Camp Ivy Refund Policy

We understand that things come up in the lives of our Camp Ivy Families. We adhere to the
following refund parameters in order to create a best practices approach to funding our
programs and allowing them to flourish.

All refund or financial transfer requests must be submitted to the Camp Manager: Peri Anne
Edwards (pedwards@ivyacademychattanooga.com).

Full Camper Tuition
e 2 weeks prior to the camp start date for any reason. Refund requests must be sent to the

camp manager before 2 weeks of the camp start date.
e The camp program is canceled for any reason.

Partial Camper Tuition
e 50% refund: 1 week prior to the camp start date for any reason.
o 25% refund: extenuating circumstances during camp and only showed for 1 day or less.

Program Transfers
e Camper Tuition can be transferred to another program at any point before or after a

specific program start date.

e Tuition will not be transferred or refunded if the camper attends more than 2 full days of
camp.

e Transfer requests must be communicated to the camp manager.
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